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Bathrooms by
making homes fit for ageing

Your perfect bathroom made easy
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Installing a modern walk in shower 
or wet room is a great way to add 
appeal to your home, as well as 
creating a safe, easy way to help  
you keep clean and healthy now       
and in the future.

Our plumbing teams are employed by SelfSure 
and have many years’ experience fitting specialist 
bathrooms, therefore I am confident you will  
be highly delighted with the finished product.  
The quality is in the detail and our plumbing  
teams always work to a very high standard.

We’re sure you’re going to love the bathrooms 
featured in this brochure, however there are more 
choices available if you require a wider range to 
choose from. 

We like to keep things simple, uncomplicated and 
transparent, supported by outstanding Customer 
Service, a dedicated Personal Advisor and a quality,  
after care service.

The majority of our Customers say, “I wish I’d have 
done this years ago!” Let me encourage you to take 
action, so you too can benefit from our bathrooms 
in the very near future.

SelfSure is a member of the BHTA and subscribe 
to the only industry recognised code of conduct. 
What this means is you will always receive a warm 
welcome, a professional service and reassurance 
that you are dealing with a well-established, ethical 
company which always puts the Customer first.

We reserve the right to vary or alter any of the 
designs, specifications, and packaging of 
the products described in our sales literature 
if circumstances so require. In the event that 
any fundamental variation or alteration does 
take place we shall inform the customer at the                       
earliest opportunity.

Welcome

Firstly we strongly recommend that 
you choose a bathroom that will be 
suitable for your needs now but also 
in the future. We call this “Future 
Proofing” any products that you 
purchase.

Ask yourself the following questions:

Do I want to stay in my own home?

Would the bathroom be suitable 
as I get older?

Would the bathroom be suitable if                 
I had a change in circumstances such 
as a change in mobility, ailments, 
dexterity and so on?

Do I want to create a safer 
environment to live in with less 
risk of tripping or falling?

Do I want products that are 
simple and easy to use?

Do I want products that are 
easier to keep clean?

These are just a few examples of the questions 
you need to ask yourself. Try and be as clear as 
possible and make a list of your requirements 
before buying a product. Obviously we are more 
than happy to help you achieve this.

Are all products the same?
Unfortunately not! The industry is very 
competitive and as a result some companies buy 
their products as cheaply as possible. Therefore 
if you get a quote that seems too good to be true 
then it probably is!
 
A quality 
nationwide 
service
At SelfSure, where 
possible we buy British 
made products and 
only buy our products 
from well-established 
manufacturers and 
suppliers who provide 
quality products, 
worthwhile warranties and 
a great aftercare service 
on a nationwide basis.

Before you buy...
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8 Easy Steps to

a Bathroom that’s right for you...
Should you choose a

Wetroom V Easy Access V Walk in Bath

1. Decide if you want a Wetroom or Easy Access Shower   Page 05

2. Choose which design you would prefer	   	      Page 06/07

3. Choose your easy clean wall panels			        Page 08/09

4. Choose your non-slip flooring				         Page 10/11

5. Choose your shower design				         Page 12/13

6. Choose your basin, taps and toilet designs		       Page 14/15

7. Choose your bathroom furniture 		       	      Page 16

8. Choose your bathroom accessories			        Page 17

It really is that simple!...

Wetroom Easy Access Shower Walk in Bath

 Tick to choose Wet Room, go to page 06  Tick to choose Easy Access Shower, go to page 07  Tick to choose Walk in Bath, go to page 08

Main advantages of a Wetroom

• Reduces the risk of tripping or falling
• Creates a full level access showering solution
• A wet room is super-stylish and perfect for creating 
   a contemporary look
• Great for small bathrooms - removing the bath 
   creates much more space
• Wet rooms are, in general, easier to clean. There’s no
    need for a shower screen or tray to worry about and if 
    you go for a wall-hung sink and toilet, it’s easier still
•  If it’s done properly, your floor is better protected than
     it would be in a  standard bathroom

Main advantages of an Easy Access Shower

• Reduces the risk of tripping or falling
• Easy access with either a full level access, surface 
   mounted (step up) or step in showering solutions
• A low access shower is stylish and perfect for 
   creating a contemporary look
• Easier to clean than a normal bathroom
• Great choice of design

Main advantages of an Walk in Bath

• Safe and easy to get in and out of the bath
• Full soak to ease aches and pains
• Wide range of designs to choose from
• Quick Installation
• Long term bathing solution



TELEPHONE: 0800 169 9588 | 5 DAYS A WEEK Monday to Friday 9am - 5pm

EMAIL: sales@self-sure.co.uk | WEBSITE: www.self-sure.co.uk |76|

Choose your 

Easy Access Shower Design
Choose your 

Wetroom Design
Concept 1 Concept 2 Concept 3 Concept 1 Concept 2 Concept 3

 Tick to choose Tick to choose Tick to choose  Tick to choose  Tick to choose  Tick to choose
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Choose your 

Walk in Bath - Full Length Baths

Features
• 1500mm / 1675mm length options
• Unobtrusive styling
• BioCote antimicrobial technology
• Low-level access
• Guaranteed lifetime leak-free seal
• Left or right-hand hinged
• Lift off doors with safety hinges

Dimensions and capacity:
• Length	 1500mm / 1675mm 
(plus 15mm for each end panel)
• Width 	 700mm
• Height 	 555mm
• Capacity 	 210 / 220 litres

Features
• Modern, stylish design
• BioCote antimicrobial technology
• Low-level access
• 1500mm or 1675mm options
• Guaranteed lifetime leak-free seal
• Removable, powered seat
• Battery backup facility
• Left or right-hand hinged door
• Contoured soft or hard seat options

Dimensions and capacity
• Length 	 1500mm / 1675mm 
   (plus 15mm for each end panel)
• Width 	 700mm
• Height 	 555mm
• Capacity 	 210 / 220 litres

Features
• Lifetime guaranteed, leak-free seal
• Contoured soft and hard seat options
• P-Shape design
• Left or right-hand hinged door
• Suitable for the whole family
• Modern, stylish design
• BioCote antimicrobial technology
• Low-level access
• Generous showering space
• Rounded glass door with the option to 
upgrade to rounded glass shower screen

• 1500mm and 1700mm lengths
• Battery backup facility
• Removable powered seat lift

Dimensions and capacity
• Length 	 1500mm / 1700mm
• Width 	 1000mm
• Height 	 565mm 
   (excluding upper shower screen)
• Capacity 	 290 / 328 litres

Features
• Modern, stylish design
• BioCote antimicrobial technology
• Low-level access
• Powered reclining seat
• Conveniently located clicker waste
• Wide entry glass door
• Easy to use remote

Dimensions and capacity
• Length 	 1700mm
• Width 	 750mm
• Height 	 590mm
• Capacity 	 285 litres

Wide range of optional extras: Air spa, Autofill, Bristan taps, Chromotherapy, Wireless sound system and Shower screen

Arizona Montana Louisiana Easy Riser

 Tick to choose  Tick to choose  Tick to choose  Tick to choose
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Features
• Great blend of breadth and legroom
• Tapered, easy-access door
•  Internal locking mechanism
• BioCote antimicrobial technology
• Slip-resistant seat and base
• Guaranteed lifetime leak-free seal
• Left or right-hand hinged doors

Dimensions and capacity
• Length 	 1315mm
• Width 	 765mm
• Height 	 1015mm
•Capacity 	 310 litres

Features
• Perfect for the larger bather
• BioCote antimicrobial technology
• Slip-resistant seat and base
• Guaranteed lifetime leak-free seal
•  Wide door access
• Simple external locking
• Left or right hinged

Dimensions and capacity
• Length	 1365mm
• Width		 835mm
• Height 	 990mm
• Capacity 	 541 litres

Features
• BioCote antimicrobial technology
• Modern and elegant styling
• Low-level access
• Slip-resistant seat and base
• Guaranteed lifetime leak-free seal
• Inward opening side access
• Left or right-hand hinged doors

Dimensions and capacity
• Length - 1245mm
• Width - 660mm
• Height - 950mm
• Capacity - 246 litres

Features
• BioCote antimicrobial technology
• Broad and deep for extra comfort
• Clean lines, modern styling
• Low-level entry
• Slip-resistant seat and base
• Guaranteed lifetime leak-free seal
• Inward opening side access

Dimensions and capacity
• Length	 1195mm
• Width		 715mm
• Height	 1015mm
• Capacity	 300 litres

Features
• BioCote antimicrobial technology
• Modern and elegant styling
• Slip-resistant seat and base
• Guaranteed lifetime leak-free seal
• Inward opening side access
• Low-level access

Dimensions and capacity
• Length	 1270mm
• Width		 760mm
• Height	 975mm
• Capacity	 340 litres

Choose your 

Walk in Bath - Maxi-sized Baths
Choose your 

Walk in Bath - Mid-sized Baths
Texas

 Tick to choose  Tick to choose  Tick to choose  Tick to choose  Tick to choose

California Georgia Haven Oregon
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Med Marble

Byzantine MarbleBlue Crystal

DesertCrystal Noir

Beige Eiger

Pearl

White GlossArctic CrystalRustic

Choose your 

Easy-Clean Wall Panel Design
Beige Marble TravetineBlack Marble

Black GalaxyWhite Galaxy

Grey Marble White

Granada WhiteBeige Galaxy

Features
• BioCote antimicrobial technology
• Elegant, unobtrusive design
• Low-level access
• Slip-resistant seat and base
• Guaranteed lifetime leak-free seal
• Push-button door lock
• Inward opening door with front entry

Dimensions and capacity
• Length 	 980mm
• Width 	 660mm
• Height 	 930mm
• Capacity 	 242 litres

Features
• BioCote antimicrobial technology
• Water-saving Design
• Low-level access
• Slip-resistant seat and base
• Guaranteed lifetime leak-free seal
• External locking with easy operation
• Left or right-hand hinged doors

Dimensions and capacity
• Length 	 950mm
• Width 	 660mm
• Height 	 930mm
• Capacity 	 184 litres

Choose your 

Walk in Bath - Compact Baths
Florida Vermont

 Tick to choose  Tick to choose

 Tick to choose

 Tick to choose

 Tick to choose

 Tick to choose

 Tick to choose

 Tick to choose

 Tick to choose

 Tick to choose

 Tick to choose

 Tick to choose

 Tick to choose

 Tick to choose

 Tick to choose

 Tick to choose

 Tick to choose

 Tick to choose

 Tick to choose

 Tick to choose

 Tick to choose
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Choose your 

Slip-resistant Flooring - Wet Room
Choose your 

Slip-resistant Flooring - Shower Room
Marbre Edelweiss Dove Grey Savana Avocado Sky Blue Storm

Dune Flame Beleine Noir Sahara Poppy Royal Blue

Blackout Lightning Sandstorm Ironhine Electric

White Stone Bisque Sheared Slate Oyster Shell Tempered Steel Woodland Grey Blue Forge

Marine Tigris Indus Adriatic Colorado Black Volta Blue Nile

Amazon Danube

 Tick to choose  Tick to choose  Tick to choose  Tick to choose  Tick to choose  Tick to choose  Tick to choose Tick to choose  Tick to choose  Tick to choose  Tick to choose  Tick to choose  Tick to choose  Tick to choose

 Tick to choose  Tick to choose  Tick to choose  Tick to choose  Tick to choose  Tick to choose  Tick to choose

 Tick to choose  Tick to choose  Tick to choose  Tick to choose  Tick to choose  Tick to choose  Tick to choose

 Tick to choose  Tick to choose  Tick to choose  Tick to choose  Tick to choose  Tick to choose  Tick to choose
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Choose your 

Valve Shower Design

Features
• Easy to operate paddle levers 
• Separate temperature and flow controls for easier use
• Push button height adjustment
• 5 spray patterns for maximum comfort
• Rail acts as a grab rail for persons upto 150kg
• Thermostatic control
• Available in chrome
• 3 year warranty

Features
• Easy push button controls
• Raised + and – symbols for temperature and flow
• Audible temperature and flow indicators
• Rail acts as a grab rail for 
   persons upto 150kg
• Thermostatic control 
• Phased/auto shutdown
• Available in silver or white
• 3 Year Warranty

Features
• Easy to operate paddle levers 
• Separate temperature and flow 
   controls for easier use
• 3 spray patterns
• Thermostatic control
• Available in chrome
• 3 year warranty

Silver

The perfect temperature all day, every day. Bringing 
you safe showering and durability by using Dura-Flow™ 
heater technology to reduce scale build up.

Features
• Reduces scale build up by up to 80%
•Thermostatic control constantly 
   regulates the temperature of water
• 2 year warranty
• Available in white and chrome
• Easy to use controls
 

One of the best-selling electric showers in the UK.

Features
• Clearscale™ can reduce limescale build up by half 
   for better performance and longer life
• Opti-flo™ delivers up to 50% more 
   water flow in the summer than 
   ordinary electric showers
• Available in white and chrome
• 3 spray patterns
• 2 years helpline and fast                                                 
   home service 

Chrome

With a minimalistic and angular design the Tetra Square 
shower is supplied with a hand-held showerhead and 
adjustable height to offer even more ease and relaxation 
whilst showering. 

Features
• Adjustable fixed head on ball joint for 
   comfortable showering
• Handheld showerhead with adjustable slide holder
• Chrome finish
• Square thermostatic mixing valve
• 3 year warranty

Chrome

Choose your 

Electric Shower Design
Tetra Square Shower Arka Care Shower Arka Thermostatic Mixer Shower Mira Sport Electric Shower Tritan T80 Electric Shower I-Care Electric Shower

 Tick to choose Tick to choose Tick to choose  Tick to choose  Tick to choose  Tick to choose
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Choose your 

Basin

Choose your 

Taps

Features
• No corners for safety
• Single or double taps available
• Semi or full height pedestal available 
• Lifetime guarantee
• 450, 500 or 550mm widths
• 365, 395 or 430mm depths

Features
• Ideal for perching stool, walking 
   Frame, wheelchair users
• Semi or full height pedestal available 
• 600mm or 460mm widths

Features
• Single tap hole
• 560mm or 600mm widths

Features
• 10 year warranty
• Chrome plated solid brass
• Minimum 0.5 bar water 
   pressure, 1 bar 
   recommended for 
   best performance

Features
Premium solid brass layered 
in chrome, ensuring a super 
strong finish for protection 
from corrosion and resistance 
against rust.
• 10 year warranty
• Reflective mirror chrome

Features
• 10 year guarantee
• Chrome plated solid brass 
• Mirror finish
• Latest ceramic 
   disc technology

Features
With clear hot and cold 
markings and a stylish, 
practical design, it’s the 
perfect expression of 
commitment to both form 
and function.
• 5 year warranty

Choose your 

Toilet Design

Features
• Rounded edges and corners for safety
• Lifetime guarantee against
   manufacturer’s defects in ceramics
• Height - 400mm

Features
• Contemporary styling with 
   fully in-line cistern tank
• Comfort height 480mm with seat
• Soft close
• Push button dual flush

Features
• Height adjustable from 400mm 
   to 600mm
• Rounded design
• Soft close

Features
• Manufactured from white 
   Vitreous China
• Height with toilet seat is 480mm

Standard Height Comfort Height Wall Hung Height Adjustable Raised Height 

 Tick to choose  Tick to choose  Tick to choose  Tick to choose

Round Edge Full PedestalClose Access 

 Tick to choose

 Tick to choose  Tick to choose  Tick to choose  Tick to choose

 Tick to choose

 Tick to choose
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Choose your

Bathroom Accessories

300mm or 500mm widths Various options available

Various options available

Various options available

Features
• Three stage thermostatic 
   performance
• Operates even when the site 
   has low pressure
• Timed shower function
• Power and low flow indicators
• Phased shutdown
• Extended 1m riser rail
• Suitable for cold mains

Comes with humidistat 40mm straight ramp for use 
with Braddan trays

Comes with humidistat

Features
• Life length: 30,000 hours
• 330mm in diameter
• White or Chrome

Choose your 

Furniture
Ferrera Oak

Truffle Gloss White

 Tick to choose Tick to choose

 Tick to choose  Tick to choose  Tick to choose  Tick to choose  Tick to choose  Tick to choose

 Tick to choose

Design 1 Basin Design 1 Toilet Design 2 Basin Design 2 Toilet Design 3 Basin Design 3 Toilet

Towel Heater

 Tick to choose

 Tick to choose

 Tick to choose

 Tick to choose

 Tick to choose

 Tick to choose

 Tick to choose

 Tick to choose

 Tick to choose

Chrome Grab Rail Extractor Fan Braddan Tray Ramp Triton Safeguard 
T100 Care

Led Bathroom 
Light 

Waste PumpFree Standing Shower 
Stool With Back Rest

Shower Seat Foldable
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Our work Please remember these photographs are taken by Plumbers, not professional photographers. 
The bathrooms are not dressed as they would be in a studio set. Although the photographs may not 
do our work justice, each bathroom has been totally transformed to the delight of our customers.

BEFORE AFTER BEFORE AFTER

BEFORE AFTER BEFORE AFTER

BEFORE

AFTER

“Should have done it 
years ago, cant believe I’ve 
struggled on for so long”
Mrs Ainslie, Birmingham
 
“It’s a complete 
transformation” 
Mrs Orbell, Birmingham
 
“The 2 Plumbers, Josh 
and Jake, were fantastic.
They worked very hard, 
kept my home clean and 
did a great job” 
Mr Woolley, Salisbury

“After having such a bad 
fall, it is really reassuring 
that getting in and out 
of the shower is safe 
and easy” 
Mrs Smith, Ramsgate
 
“Can’t believe the job 
you’ve done, its 
absolutely brilliant.” 
Mrs Headley, London.
 
“It has made my life so 
much easier plus my new 
wetroom is much easier 
to keep clean” 
Mr D. Hopwood, Burnley
 
“Great service from start 
to end”
Mr & Mrs Hallam, Nottingham
 
“I would recommend you 
to anyone who is looking 
for a new bathroom, you 
were great” 
Mrs Postle, Wakefield
 
“ I’m so happy with my 
new bathroom. Its 
modern, stylish and 
makes my life so 
much easier” 
Mrs B Johnson, Bradford 
(she would say that she’s the 
director’s Mother!)

Happy Customers:
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Flooring
Wall Panels
Wet room formers
Shower trays
Brassware
Shower Seats
Grab rails
Shower Screens
Waste pumps - 5 years
Heated towel rails - 5 years
LED Light - 5 years
Sanitary ware - 5 years
Showers - 3 years
Fans - 3 years
Rubber seals or runners - 2 years
Workmanship - 1 Year

24|

Work Schedule
Bath, Taps, Waste Complete

Basin, Taps, Waste Complete

Toilet- Std Height/ Raised Height**

Basin/Toilet/Both to be moved

Basin/Toilet/Both Furniture

Shower – Electric/Gravity Fed

Shower Tray – Low Access

Shower/Waste/Both Pump

Shower Screen/Cubicle/Curtains

Shower Room - Flooring

Lower ceiling  and plasterboard 

Plaster Walls/Ceiling/Both

Wall Panels (120cm x 250cm)

Wall Preparation 

Wall Tiles

Lights – LED/Spotlight

Towel Radiator

Extractor Fan

Floor Tiles - Non Slip

Tile Floor

Floor Preparation

Plyboard Floor

Wet Room - Waterproof Walls

Wet Room - Waterproof Floor

Wet Room - Fit Tuff Form

Wet Room - Flooring

Pipework

Skirting

Outside Soil Pipes

Grab Rails - toilet/shower/dry area/all

Shower Seat - Wall/Std/Heavy Duty

Accessories - Other

Skip

Fusebox / Electrical work

Description Size Description Size

** Cannot be used with fitted bathroom furniture

SelfSure expressly warrants the owner of a SelfSure 
bathroom that it will repair/replace the covered items, 
if the item fails due to a manufacturing defect during 
the warranty period expressed overleaf. 

The work carried out by us in relation to the bathroom 
installation will also be covered for 12 months from 
the day installation is completed. Any problem with 
existing furniture, pipework, fixtures or fittings will 
not covered. This will be the sole responsibility of 
the customer. In such circumstances, SelfSure will 
be happy to attend and assess the problem. This 
service is chargeable and must be paid upfront. If the 
assessment reveals that the installation was the cause 
of the problem, the payment will be returned in full. 

The warranty of the original purchaser can be 
transferred to the next owner. A purchase receipt will 
be required before warranty service is rendered. In 
case the aforementioned document is unavailable, 
the warranty will not be applicable.

Exemptions
This warranty will not apply to damage caused in the 
following cases:

1.	 Damage caused by improper care or use of 
your bathroom - Any damage caused by a person 
using the facilities in any way, other than the 
everyday ordinary use for which they are intended. 

2.	 External causes - This warranty does not 
cover, and SelfSure hereby disclaims, all liability 
for damage caused by physical or chemical 

abuse, acts of vandalism, damage from heat or 
uneven exposure to weather conditions, fire, flood, 
earthquakes, accident, war and acts of God.

3.	 Making Good/Finishing off part bathrooms- Where 
the work requested by the customer is for a part 
bathroom (this will be stated on the order form) 
there may be areas that need minor cosmetic work 
to be finished off. This is to be undertaken by the 
customer unless priced for and noted in the work 
schedule provided.

4.	 SelfSure’s obligation is limited solely to repair 
or replace the products purchased, including 
reasonable and necessary labour charges when 
the claim is acceptable within the warranty terms. 

5.	 No other expressed or implied warranties 
of merchantability or fitness for a particular 
purpose are made by this warranty except for 
those expressly provided herein. Under no 
circumstances shall SelfSure be liable for any 
loss or damage arising from the purchase, use 
or inability to use the product, or for any special, 
indirect, incidental or consequential damages. 

Claims
To claim service under this warranty, please call 
0800 169 9588 quoting your surname and postcode. 

For Full Terms and 
Conditions see
www.self-sure.co.uk

The Small PrintWarranty

• 
W

ARRANTY
 • W

ARRANTY

10
YEAR

10 year Manufacturer
Warranty unless specified:
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Other products and services

Divan Beds Adjustable Beds

Mammoth Performance 220
Enjoy a deep, restorative sleep at an affordable price 
with Mammoth Performance 220 Mammoth’s 
original model – and still one of the most popular.

- 20cm of Medical Grade Foam™ featuring 
PostureCell™ technology.

- Available in regular or firm feel.
- Removable washable integrated mattresss 

protector.

Mammoth 
Performance SuperSoft 270
Cutting edge medical technologies combine in 
Mammoth’s best-selling mattress to achieve the 
deepest, most sumptuous feel. Wake up feeling 
refreshed and free from pain and discomfort with the 
Performance SuperSoft. 

- 18cm of Medical Grade Foam™ featuring 
PostureCell™ technology.

- 7cm SuperSoft Medical Grade Foam layer.
- Removable washable integrated mattresss 

protector.

All Mammoth Performance 
mattresses have technologies 
that are: 

- Clinically proven to improve sleep and ideal 
 for rest and rehabilitation.
- Recommended by the National Institute for 
 Health and Care Excellence.
- Registered with the Medicines and 
 Healthcare Products Regulatory Agency.
- Faster cooling than standard memory foam to 
 prevent overheating at night.
- Covered with a 10 year limited guarantee for 
 peace of mind.
- Integrated mattress protector and 
 hypoallergenic machine-washable cover.

Mammoth Pocket 1600
The very best of the old and the new technologies 
combine to produce a deep and luxurious mattress. 
The Pocket Hybrid 1600 is perfect for those who love 
the bounce and feel of a pocket sprung mattress but 
want to benefit from the pressure relief, support and 
temperature regulation of Medical Grade Foam™ .

- 7cm of Medical Grade Foam™ featuring 
PostureCell™ technology.

- 1600 individual pocket springs.
- Removable washable integrated mattresss 

protector.

Mammoth Performance Mattresses

Pillows

PostureCell™
Medical Grade Foam™

PostureCell™
Medical Grade Foam™

PostureCell™
Medical Grade Foam™

20cm
Deep

27cm
Deep

24cm
Deep

SuperSoft
Medical Grade Foam™

1600 High Spec
Pocket Springs™

SOFT REGULAR FIRM

SOFT REGULAR FIRM

SOFT REGULAR FIRM

The perfect partner for any Mammoth 
mattress is a SuperSoft Pillow. Made using 
our SuperSoft Medical Grade Foam™ and 
covered in our Tencel natural fabric, the 
pillow comes in two depths. 

Slim : 15cm Deep
Loft : 18cm Deep

Sizes
Single Small Double Double King SuperKing

90 x 200cm 120 x 200cm 135 x 200cm 150 x 200cm 180 x 200cm

3’ x 6’6” 4’ x 6’6” 4’6” x 6’6” 5’ x 6’6” 6’ x 6’6”

 

Mattresses Rise & Recline Chairs & Matching Furniture

Mobility Scooters Walking Aids Personal Care And ComfortStairlifts

FAQ’s
How long does it take?

It depends on the job. If you see an advertisement 
stating that it can be done in one day they are 
referring to a ready-made bathroom pod which is 
not required by 99% of our Customers. We put 2 
men full time on your job. They will not be called 
away to do other work.

A complete new bathroom or wet room normally 
takes 4 to 5 days. If we are just replacing a bath 
with a low access shower will take approximately   
2 to 3 days.

How much space do I need for a wet room/
walk in shower?

Our design team can plan a wet room/shower 
room to fit into the smallest of spaces.
 
Can a wet room be installed on concrete 
floors?

Yes. Furthermore there are two alternative 
approaches. If it is not possible to chisel out 
enough of the concrete to accommodate the full 
depth of the drain - 75/80 mm - a base can be 
constructed from timber and plywood to provide       
a solid platform for the wet base. After that the 
build process is exactly the same as it is for 
wooden floors.

Can a wet room/walk in shower be safely              
installed on upper floors?

Yes. The key is attention to detail at each stage of 
the process and the right kind of waterproofing. 
We recommend you employ a specialist plumber, 
like ourselves, to do this work. 

Will it be strong enough to take the weight of 
a wheelchair?

We use AKW Tuff Form trays which are made 
to withstand such pressure and can be tiled or 
covered with non-slip flooring.

Can underfloor heating be installed safely in a 
wet room?

Yes. 

How do I stop water flowing into the rest of 
the room?

A shower screen or heavy duty curtain fitted along 
the long side of the base resting on the tiles will 
prevent water from splashing or running into the 
rest of the room. They can be bought in a variety 
of sizes and designs from very simple clear 
glass screens to hinged versions, wall fixed or                
freestanding, etc

Do I need to waterproof outside the shower 
area?

No. Providing a shower screen is fitted to prevent 
the escape of water into the rest of the room, there 
is no need to waterproof outside the shower area. 
Waterproofing is needed on the shower walls (not 
all companies do this) and it is usual to extend 
waterproofing onto the floor immediately outside 
the entrance to the shower area (known as the 
drying area).

Can I spread the cost of my new bathroom?

Yes, we offer a number of low rate finance 
packages with various deposit options. There is no 
age cap and people who are retired or disabled 
can be approved.

How soon after I accept the quote will my new 
Bathroom be installed?

Once you have accepted the quote we will give 
you a week commencing date. Our Plumbers will 
arrive at a time agreed with you.
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